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   AmCham Netherlands Investment Attractiveness Survey

Attractiveness of the Netherlands 

as a Location For Foreign Investment 

	As American Chamber of Commerce we are carrying out a study on the attractiveness of the Netherlands as a location to establish a business. The survey analyzes the views of the leaders of US-based and AmCham member companies on the attractiveness of the Netherlands and their decisions regarding establishing new operations or retaining their current operations in the Netherlands. The findings of the survey will be published and presented to key decision makers of the Netherlands. Its purpose is to provide business executives, as well as local and national authorities, with information on the evolution of the Netherlands’ attractiveness that will lead to policy measures to improve the business environment and competitiveness of companies established in the Netherlands.




	Q1
	What is the size of your company (the sales turnover) in the Netherlands?

	
	Less than 150 Million Euros 
	

	
	From 150 Million Euros to 1.5 Billion Euros 
	

	
	More than 1.5 Billion Euros. 
	


	Q1 b
	How many employees has your company in the Netherlands?

	
	Less than 50 
	

	
	From 50 to 500 
	

	
	More than 500 
	


	Q2
	What is the sector of activity of your company?

Write down :


	Q2 b
	And recode (place an X to right of your sector of activity):

	
	Telecommunication infrastructures and equipments (manufacturing)
	

	
	Telecommunication services (solutions’ design)
	

	
	High-technology equipment (IT and electronic products)
	

	
	Mass consumption goods (food, healthcare and home maintenance products), food industry and textile industry
	

	
	Heavy industry (raw material, machine tools, equipment).
	

	
	Car industry (manufacturing and equipment).
	

	
	Transport (trains, aircraft and space).
	

	
	Chemical industries.
	

	
	Pharmaceutical industries.
	

	
	High-technology services (computer services, software development).
	

	
	B to B services (research, consulting, advertising and communication).
	

	
	Banking, Finance, Insurance.
	

	
	Media and publishing (press, television, radio).
	

	
	Energy and environment (water, gas, electricity, waste).
	

	
	Tourism and leisure.
	

	
	Mass marketing
	

	
	Real Estate / Construction
	

	
	Other
	


	Q3
	What is your job title?  Please write here:  
  


	Q3 b
	And recode by placing an X in correct box to right

	
	
	

	
	Chairman / President / CEO/Country Manager
	

	
	Managing Director / Senior Vice President/ COO
	

	
	Financial Director 
	

	
	Director of Strategy 
	

	
	Other
	


	Q4
	Has your company established activities elsewhere in Europe besides the establishment in the Netherlands?

	
	Yes
	

	
	No
	

	
	Can’t say 
	


	Q5
	Focusing on the Netherlands in particular, below are a number of criteria according to which a company can evaluate how attractive the Netherlands is as a location for establishing new activities. For each criterion, please tell us if, from the point of view of your company, whether the Netherlands is very, fairly, little or not at all attractive (mark with an x). 

	
	
	Very attractive
	Fairly attractive
	Little attractive
	Not at all attractive
	Can’t say

	A
	The domestic market of the Netherlands
	
	
	
	
	

	B
	Transport and logistics infrastructures.
	
	
	
	
	

	C
	Telecommunications infrastructure.
	
	
	
	
	

	D
	The Netherlands’ special expertise with regard to your industry.
	
	
	
	
	

	E
	Local labor skills level.
	
	
	
	
	

	F
	Quality of life (quality of environment, leisure activities and cultural entertainment).
	
	
	
	
	

	G
	Corporate taxation
	
	
	
	
	

	G 2
	Special corporate tax treatment of holding, finance and headquarter companies
	
	
	
	
	

	H
	Labor costs.
	
	
	
	
	

	I
	Special treatment (tax, social security and immigration) of foreign managers
	
	
	
	
	

	J
	Labor law flexibility regarding hiring, termination and duration of work
	
	
	
	
	

	K
	A clear and stable political, legislative and administrative environment
	
	
	
	
	

	L
	A stable social environment.
	
	
	
	
	

	M
	Aid, subsidies and support measures from public authorities.
	
	
	
	
	

	N
	Research and development availability and quality
	
	
	
	
	

	O
	Possibility of increasing my company’s productivity in the Netherlands.
	
	
	
	
	

	P
	The Dutch culture and language
	
	
	
	
	


	Q
	Access to Dutch investors
	
	
	
	
	

	R
	Availability of sites  
	
	
	
	
	

	R2
	Cost of land
	
	
	
	
	

	R3
	Regulations concerning national and regional development (planning permission, environment, etc...)
	
	
	
	
	

	S
	Laws and regulations concerning  environment, labor migration, setting up a business
	
	
	
	
	


	Q6
	For each criterion mentioned in the previous question, please tell us if, from the point of view of your company, if the Dutch government could have a minor, medium or major influence on improving the attractiveness of the Netherlands.
(mark with an x)

	
	
	Minor
	Medium
	Major
	Can’t say

	A
	The domestic market of the Netherlands
	
	
	
	

	B
	Transport and logistics infrastructures.
	
	
	
	

	C
	Telecommunications infrastructure.
	
	
	
	

	D
	The Netherlands’ special expertise with regard to your industry.
	
	
	
	

	E
	Local labor skills level.
	
	
	
	

	F
	Quality of life (quality of environment, leisure activities and cultural entertainment).
	
	
	
	

	G
	Corporate taxation
	
	
	
	

	G 2
	Special corporate tax treatment of holding, finance and headquarter companies
	
	
	
	

	H
	Labor costs.
	
	
	
	

	I
	Special treatment (tax, social security and immigration) of foreign managers
	
	
	
	

	J
	Labor law flexibility regarding hiring, termination and duration of work
	
	
	
	

	K
	A clear and stable political, legislative and administrative environment
	
	
	
	

	L
	A stable social environment.
	
	
	
	

	M
	Aid, subsidies and support measures from public authorities.
	
	
	
	

	N
	Research and development availability and quality
	
	
	
	

	O
	Possibility of increasing my company’s productivity in the Netherlands.
	
	
	
	

	P
	The Dutch culture and language
	
	
	
	

	Q
	Access to Dutch investors
	
	
	
	

	R
	Availability of sites  
	
	
	
	

	R2
	Cost of land
	
	
	
	

	R3
	Regulations concerning national and regional development (planning permission, environment, etc...)
	
	
	
	

	S
	Laws and regulations concerning  environment, labor migration, setting up a business
	
	
	
	


	Q7
	Over the past year has your perception of the Netherlands as a location where your company might establish or develop activities?  (mark with an X)

	
	Significantly improved
	

	
	Slightly improved
	

	
	Slightly deteriorated
	

	
	Significantly deteriorated
	

	
	Neither improved, nor deteriorated
	

	
	Can’t say 
	


	Q7 b
	If your opinion has changed, what are the one or two most important reasons for this change? 
1. .………………………………………………………………………………………….
2. ……………………………………………………………………………………………



	Q8
	Over the next three years do you think the attractiveness of the Netherlands as a place for your company to establish or develop activities will ...?

	
	Significantly improve
	

	
	Slightly improve
	

	
	Slightly deteriorate
	

	
	Significantly deteriorate
	

	
	Neither improve, nor deteriorate
	

	
	Can’t say 
	


	Q9
	In general, as your group is already established in the Netherlands, are you considering retaining your current operations in the Netherlands? 

	
	Yes, definitely. 
	

	
	Yes, probably. 
	

	
	Probably not. 
	

	
	Definitely not
	

	
	Can’t say 
	


	Q10
	Is your group considering expanding activities in the Netherlands?

	
	Yes, definitely. 
	

	
	Yes, probably.
	

	
	Probably not.
	

	
	Definitely not. 
	

	
	Can’t say 
	


Q10b.   If yes, where in the Netherlands - in which region? (please place X to right of answer)

1. Amsterdam   

2. Rotterdam   

3. Utrecht   

4. Den Haag   

5. Eindhoven   

6. Den Bosch   

7. Nijmegen    

8. Arnhem    

9. Enschede    

10. Groningen

11. Other (please name):       

12. Don’t know     

	Q11
	What is the main type of direct investment your group is planning in the Netherlands? Are you planning to establish or develop …

(More than one answer is possible.) 



	
	…a factory / production unit
	

	
	…a headquarters
	

	
	…a research centre / R&D center
	

	
	…an administrative / accounting back office
	

	
	…a warehouse / logistics center
	

	
	…a call center
	

	
	…a sales & marketing office 
	

	
	Other : specify  :   
	

	
	Can’t say 
	


	Q12
	Is your group planning to relocate a part of the activities from the Netherlands to another country?

	
	Yes, definitely. 
	

	
	Yes, probably.
	

	
	Probably not.
	

	
	Definitely not. 
	

	
	Can’t say 
	


	Q13a
	To which zone? (place X to right of code number)

Western Europe (including Northern Europe / Nordic countries)

Central and Eastern Europe

Russia

Middle-East

Africa (including North-Africa / Maghreb)

USA / Canada

Brazil

Other Latin America

India

China

Japan

Other Asia

Oceania

Can’t say
	01  

02  

03  

04  

05  

06  

07  

08  

09  

10  

11  

12  

13  

99   


Q13b. In which particular country?   .....................................................................................................
	Q14
	Please indicate the principal reasons for this possible relocation?

(Indicate maximum of 2 possible answers in order i.e. #1 reason and #2 reason in box on right) 

	
	Cost savings
	

	
	Increase in market share in existing markets
	

	
	Tapping into new markets
	

	
	Acquisition of competences
	

	
	Risk diversification
	

	
	Circumvention of trade barriers
	

	
	Taking advantage of differences in the political and legal frameworks
	

	
	Other, specify :
	

	
	Can’t say
	


	Q15
	Do you think the Netherlands currently implements an attractiveness policy that incites international investors?

	
	Yes definitely
	

	
	Yes probably
	

	
	Probably not
	

	
	Not at all
	

	
	Can’t say 
	


	Q16
	The following deals with different aspects of a country’s performance. In your opinion, is the Dutch level of performance very good, fairly good, fairly poor or very poor for each of the following aspects?

	
	
	Very good
	Fairly good
	Fairly poor
	Very poor
	Can’t say

	
	Attraction of capital 
	
	
	
	
	

	
	Attraction of companies
	
	
	
	
	

	
	Attraction of talent
	
	
	
	
	

	
	Attraction of decision center / headquarters
	
	
	
	
	

	
	Attraction of innovative activities
	
	
	
	
	

	
	Establishing global centers for competitiveness: world class clusters
	
	
	
	
	


	Q17
	And for each of the following aspects, can you tell us which country, in your opinion, represents the main competitor for the Netherlands?

	
	Attraction of capital 
	

	
	Attraction of companies
	

	
	Attraction of talents
	

	
	Attraction of decision centers/ headquarters
	

	
	Attraction of innovative activities
	

	
	Setting up of world class cluster
	


	Q17 b
	And from a general point of view, in your opinion, which is the main competing country in terms of investor attractiveness for the Netherlands?



	Q17 c
	Why do you think so?




	Q18
	More specifically, from a business perspective, in your opinion, which are currently the main qualities that make the Netherlands an attractive country?

Indicate maximum of 3 possible answers

	
	Entrepreneurship
	

	
	The productivity of the working force
	

	
	Teamwork ability
	

	
	Innovation capacity 
	

	
	The knowledge of foreign languages and openness to international matters
	

	
	Labor efficiency
	

	
	Corporate governance
	

	
	The organization of the work environment
	

	
	Ethics and social responsibility
	

	
	Environmental protection and sustainable development practices
	

	
	Other (suggest) – 

Specify :……………………………………………………
	

	
	None / None in particular 
	

	
	Can’t say 
	


	Q19
	For each of the following aspects, tell us if, in your opinion, they represent an advantage or a disadvantage for the attractiveness of the Netherlands:

	
	An overall advantage
	An overall handicap
	Neither an advantage nor a handicap 
	Can’t say

	A
	The social model
	
	
	
	

	B
	The training and education system
	
	
	
	

	C
	The health system
	
	
	
	

	D
	The legal and tax environment within companies
	
	
	
	

	E
	The role of the Netherlands  as an international player
	
	
	
	

	F
	The research / R&D situation
	
	
	
	

	G
	The level of economic growth
	
	
	
	

	H
	The level of technology 
	
	
	
	


	Q20
	What are, in your opinion, the three most positive characteristics of the Netherlands concerning its attractiveness to foreign companies?
1. .………………………………………………………………………………………….

2. .………………………………………………………………………………………….

3. .………………………………………………………………………………………….



	Q21
	What are, in your opinion, the three most negative characteristics of the Netherlands concerning its attractiveness to foreign companies?
1. .………………………………………………………………………………………….

2. .………………………………………………………………………………………….

3. .………………………………………………………………………………………….




End of Survey.

Thank you for your time and effort.  Your opinion matters to AmCham and will be used in our dialogue with the Dutch Government to improve the investment climate in the Netherlands.
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